Joint Base Lewis-McChord Tax Center Update

Joint Base Lewis-McChord Tax Center stands ready to provide free tax preparation for Active Duty service members, qualified activated Reserve and National Guard members, their families and retirees.
To use the service, personnel should bring their valid military ID, social security cards for themselves, spouse and dependents, birth dates, wage and earning statement(s) also known as W-2s, interest and dividend statement(s), a copy of last year's federal and state tax returns (if available), direct deposit information (checkbook routing and account numbers), total amount paid for day care and the day care provider's identification number, and any other relevant information about income and expenses.
The main site of operations will be the Tax Center Building on Lewis Main.  The McChord Tax Center will not be utilized this tax season due to reduced funding and the trial run of a new self-service kiosk program.  Accordingly, the Tax Center on Lewis Main will prepare the more complicated tax returns.  Here, tax payers will have appointments with individual tax preparers.  In addition, the Tax Center will also be offering a faster, self-service kiosk tax program.  The kiosk program is in a separate location, which is conveniently on the same street as the Tax Center, is designed for tax payers with less complex tax returns.  To qualify for the kiosk system, the tax payer must not have a rental property, no at-home businesses, no stocks, and the tax payer’s filing status must either be single or married filing joint. 
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In hopes to cut down wait time, please check out our website located off of the JBLM homepage.  The website outlines our scope of services so taxpayers can see if their financial situation qualifies for our tax preparation services.  Our intake sheet is also available for print.  Print this attachment and have the applicable forms filled out and ready to go when you come to the tax center to beat the line!  
The JBLM Tax Center is located in Building T6069 on JBLM Lewis Main.  The kiosk is in BDLG R6006 at the corner of Pierce Ave and N 21st Street.  The Tax Center hours of operation are Monday through Friday, 8 a.m. to 7 p.m. and Saturdays from 9 a.m. to 5 p.m.

