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Not a good idea to use elevators in the event of fire, etc. for various reasons:  entrapment between floors because of potential loss of power, doors opening on a floor that is fully engulfed, elevator shaft filling with smoke, etc.  We have a bank of four elevators here in our office building and the structure is only three stories over a basement.  The elevators are tied into the alarm system.  When the alarm is pulled all elevators close their doors and go to the first floor.  The doors stay open and cannot be overridden except by the Fire Dept or GSA.  So in our case the elevators are not in service even if someone wanted to use them.
 
We purchased 7 "Evac Chairs" back in the early '90s.  They cost approx. $700.00 each.  One is assigned to ea. handicapped employee, but they could also be kept in the stairwells.  When the alarm sounds all employees are to go to the stairwells.  The handicapped employee has 2 or more assistants that aid the employee getting them into the chair and helping down the stairs.  Some handicapped employees do not like using the chairs because they can be unwieldy, hard to navigate outside, etc.  They have chosen to be carried out of the building in their chairs by team members, one on each corner of the chair.  This is something that is decided upon and practiced prior to a real evac. because wheelchairs have to be picked up in the correct manner.  This also brings up potential liability if an employee is dropped, etc while evacuating.  
 
Lastly, we have one employee who does not want to be carried out either way unless it is an extreme situation. The fire department has been by to look at our stairwells, doors, etc.  In our case they do not have a problem with someone waiting in the stairwell for the fire fighters to arrive and help them out.  The firefighters check the stairwells first thing when they arrive.  Our stairwells and landings are wide enough to allow people to pass if someone decides to wait there.  Also the local fire department is literally 3 blocks away on the same street.
 
Our Commander has said that no one will be left behind, and has even said that if we have to throw someone over our shoulder to get them out of the building, it will be done.  So as you can see there are several options.
 
I would advise utilizing the local fire department and asking for ideas as well as talking to your handicapped employees - do not leave them out of the loop on this.    Hope this helps.

