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Housing Services Office Overview 
Housing America’s Service Members and their Families 

http://www.lewis-mcchord.army.mil/ 
 

 

  
The JBLM Housing Services Office (HSO) offers a broad array of services for Service Members, their families and DoD 
Civillians.  We stand ready to assist you with your housing needs and can help you by providing: 
 

 Housing counseling and education 

 Accurate and available non-discriminatory rental and sales listings 

 Information on the Rental Partnership Program and Utility Deposit Program 

 An overview on the local community, and programs and resources available to help you make informed decisions 

 Lease review services 

 Temporary lodging options 

 Area maps and access to computer workstations and telephones to assist you with your housing search 

 Lease negotiation and landlord mediation 

 Home buying & selling education 

 Relocation assistance for your next duty station 

 Tips for PCSing homeowners who must rent or sell their home  
 
If you are interested in off-base housing, please stop by the HSO and let our trained professionals assist you.  For driving 

directions, please refer to the attached map. 

Contact Us 
Housing Services Office (HSO) 
Office:  Bldg #5128, Pendleton Ave, Lewis Main 
Hours:  M-F 0900-1115 hours and 1200-1500 hours; *4th Thursday of every month:  0800-1200 hours 
Phone:  (253) 967-3581; Fax:  (253) 967-2955 
Email:  usarmy.jblm.imcom.list.dpw-rcd-hso@mail.mil                           
Web:  http://www.lewis-mcchord.army.mil/publicworks/sites/housing/hso.aspx 

 

 
 

If you are interested in off-base housing, you may want to 
consider participating in the Rental Partnership Program 
(RPP).  RPP is a program designed to assist Service 
Members and their families find affordable off-base 
housing.  The intent is to help ease the financial stress of 
PCS moves and other major transitions by encouraging 
landlords to provide a 5% or more discount on monthly 
rent, waive security/rent deposits, and waive fees for 
credit checks.  
  

For further information about RPP and a list of 
participating properties, visit our webpage at:   
http://www.lewis-mcchord.army.mil/publicworks/  
Sites/Housing/rentalPartnership.aspx. 
        
If you’d like to enroll in the program, obtain an Intent to 
Rent from the property you’d like to rent, then email the 
following documents to the HSO 
(usarmy.jblm.imcom.mbx.jblm-rpp@mail.mil): 
 

(1) Intent to Rent from Selected Property 
(2) RPP Application 
(3) Assignment orders to JBLM  
(4) Most current end of month Leave and Earnings 

Statement (LES) 
(5) Enlisted Record Brief (ERB), Officer Record Brief 

(ORB) or SURF, as applicable 
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Directions to Joint Base Lewis-McChord Housing Services Office from Liberty Gate 

 


